
APURVA CHANDRA. IAs 
Seceteiy 

Goverment of lnda 

Slas ((ele MANAS) w.as launched on 0h Octobe 2022 on the Occasio 

Department of Heallh and Fanly Welant 

Minisuy of Hoalth and Family VWelfsti 

D.0. No.V.15015/33/2023-PH-I 

A iandmark initiat1ve of Tele Mental Health ASSIstance and Networking A rOS 

Menta! Health Day. It aims to provIde tree Tele-mental health services all ovCr the 

LU0NTY round the clock narticulary cat arng to Deonte in remote or under-serveU deos 

2. 

14-3-202-4 

A iol-free 247 heiplne nurber (14416) o: 
1800-891-4416 has been sel up ta cat 

dilu Oiiver the hoalth Care servuCes fi tht iast mile fe Ot (0sl. 

TeieriANAS haS counselled mor than 5, 42 000 Deople tll date and cuir:nliy 

ies COunselling through 46 dctive Tele Manas Cells in 31 Statcs/UTS. A testimony 

Oi CS novel initiat1ve's Outreaslb that nor-th) 2400 calls are beng recerved On trns 

Heipune cvery day. 

D0 

Un the 0CCaSion of World Mentu Hea!th Dày 2023. L.e. 10th Oct 2023 and the 

ISt dnniversary of NTMHP, Hon ble Union Health Minister Dr. Mansukh Mandaviya 

Tele MANAS has performed comendabiy since its launch, achieving nunbers 

eaci month, which lurther needs popular1zing an9ngSt masses creating awarenesS abGu: 

the ovailabil:ty of such service which 13 free of cost and available 247. StepS häve 

alrecdy been initiated wilh convergence of Tele MANAS with the Armed Forces with : 

dedcateG Ze-^anas CA at AFA Pun: ang intecrauon of Kiran, the nit•! h:alt: 

rehwltation hajpme tor person: with disab1lities by the Mnistry of Social Justice and 

Enpverment. In order to ercatiale on ths rol: InNe, h: Govenmen! (3n ,": 

loao along wh short number 144lo for pubicit, of Uhe helpl1ne number on guverrien: 

siat1onery, Demi Official letterheUds to raise awareness among the masses. 

Secretaries of all Ministries, Government of India 

Chief Secretaries of ali States 

I would appreciate if you could crculatu to all the attached effites, supordinate 

-offices, Institutio5, Organizations, AulonomouS Bods, etc., under the purview of yoå! 

Minstry/DpartmeTI tO proVIJC WId pubhiity to the TrleMANAS heiphne for tre beneit 

of publC n Deed of meitat nealth and volness rKeS. 

Yours sineriy, 

(Apurva Chandra 

launhed the new logo of Tele-MANAS at the National Mental Health Concave. 



{ "type": "Document", "isBackSide": false }

